
Qualifying Programs Include: 

Applications Require Proof of Identification
ID CANNOT BE EXPIRED

Acceptable Identification:

Medicaid
SNAP / EBT
Federal Public Housing Assistance or
Section 8 
Supplemental Security Income (SSI)
Veteran & Survivors’ Pension Benefit 

DIGITAL EQUITY PROGRAM 

LOCATION:

DATE & TIME:

contact your case manager
visit FortuneDigitalEquity.org (QR Code)
or email FSTrain@FortuneSociety.org

For more information:

502 East 163rd Street
Bronx, New York

NY State Driver License or Non-Driver ID
OR

Proof of Address (a piece of mail) with
       EBT/SNAP Card with Picture or
       US Passport or Passport Card

Must provide last 4 digits of Social Security Number

Must provide Fortune ID Number

All phones provided through the
LifeLine Program

Replacements may be available
after 6 months, but not before

except through warranty claims

*All phones distributed on Fortune Society grounds are at no cost to participants*
For questions or complaints please speak to a help desk representative or use the contact information below

 Free Smart Phones*

Available at
the IT Support Desk

*Effective Date: 1/6/25

For questions, warranty help
or more information:

Call: (800) 234-9473
Or Go To: lifelinesupport.org

Home internet service may also be available

Every Monday &
Wednesday

1:00 PM to 3:00 PM


